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What is it?

Training can be a constant struggle for every
nonprofit organization when it comes to your
software. You are faced with the need to keep
current staff fully trained, make sure new staff
members are educated, and get volunteers the
training they need to effectively and efficiently use
the software. But the expense and the scheduling are
often prohibitive, so you try to struggle through
things on your own, try to teach yourself - and other
staff - and accept the fact that you may be doing
things the hard way. You are also keenly aware that
your success at getting the most benefit out of your
database is directly related to the training your staff
receives.

At eTapestry, we have developed several options to
meet the training needs, styles, and budgets of any
organization.

Training Options

Annual Training Agreement - An innovative
approach to training from eTapestry puts an end to
the struggle of getting your staff fully trained, and
keeping them trained. It's called an Annual Training
Agreement and it gives you unlimited training for all
members of your staff.

For little more than the airfare and hotel costs
associated with traditional classroom training — for
one person — you can train your entire staff on any
eTapestry class for a full year!

With an Annual Training Agreement, you pay a one
time setup fee of $900 (USD) plus 25% of your
eTapestry service fee per year (minimum of
$300/year) for unlimited use of any eTapestry
program. This includes a wide range of web-based
training each month with a live instructor, as well as
full use of our online recorded trainings.

So the next time you have new employees,
volunteers, board members, or anyone in your
organization that needs to learn eTapestry, you can
do it without spending additional dollars. Annual

Training provides unmatched value when compared
to traditional forms of software training.
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To participate in a class simply go online to
www.etapestry.com/training and register for any
available training class, at the date, and time of your
choice from our published training schedule.

Recorded Online Training Links — eTapestry's
Recorded sessions bring training to your desktop.
These pre-recorded sessions let you focus on specific
areas of the eTapestry application. Listen and watch
as an eTapestry instructor explains and demonstrates
how to do everything from adding gifts to sending
mass email. Because these sessions are recorded, you
can play - and replay - as often as you need. It is a
perfect solution for training multiple individuals in an
organization, or getting some detailed training on a
specific area of eTapestry - all at a very affordable
price.

All recorded training links are available for $550
(USD) and can be accessed from within your
eTapestry database.

Summary

eTapestry continues its tradition of innovative,
affordable solutions with our Annual Training and
Recorded Training packages. For additional
information, or to discuss which package best fits the
needs of your organization, please contact your
eTapestry Account Executive at 888-739-3827 or at
info@etapestry.com.
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